Steven S. Kirtley e-Mail: Steve@Kirtley.com

155 Bent Creek Ct. http://yeltrik.net/resume/ (PDE)
Bowling Green, Kentucky 42103, USA

Home (270) 843.1950 Cell (270) 784.5332
PROFILE

A strong team player who maintains cutting-edge knowledge and skills seeks a challenging position that will take
advantage of strong leadership, communication, and decision-making capabilities.

EXPERIENCE

Network Administrator, Bowling Green City Schools, Bowling Green, KY — 2002-present
o Administer 3800+ student accounts, 800+ faculty accounts, 1400+ workstations (94% Win, 6% Mac), 70+ laptops, 30+
servers, and an extensive variety of business and instructional software.
¢ Responsible for 9 sites spread throughout the city.
e Troubleshoot all technical issues district-wide.
« Design and maintain efficient techniques to support users, servers, workstations and software.
e Supervise and train college student workers to accomplish complicated tasks.
« Strong ability to communicate with people having little technical knowledge as well as those having a high degree of
expertise which includes teachers, students and faculty
o Played an integral part in purchases, installations and upgrades including, but not limited to
- Transition from a Novell network to Active Directory
- Population of technology at 2 new sites
- Movement of 4 sites to different locations
- Centralization of production servers
- Massive overhauls to software, hardware and the networking environment.

Western Student Worker, Bowling Green City Schools, Bowling Green, KY — 1997-2002
Designed database applications, web sites, and web applications. Integrated evolving technologies of both hardware and
software. Maintained workstations, servers, websites, and databases. Supported faculty in the city school district.

Ropes Course Facilitator, Gasper River Retreat, Bowling Green, KY — 1995-1996

Led groups ranging from high risk children to community business employees through team building exercises using a high
ropes course and low elements. Exposed participants to mentally and physically challenging situations while ensuring their
safety and then helped them to process their newly learned experiences.

Self-employed Computing Consultant, Bowling Green, KY — 1990-present
Provide consulting advice and services to small businesses, organizations, and individual households. Services include
integration of technology, installation, training, and support of hardware and software, and disaster data recovery.

EDUCATION
Western Kentucky University, Bowling Green, Kentucky — B.S., Computer Science and Engineering, 1997-2002
SKILLS
¢ Windows, Mac and Unix based systems o PHP, WMI, VBS, BAT, ASP, cscript
¢ Active Directory, Group Policy Objects o FrontPage, ZendStudio, Dreamweaver
e Exchange 5.5 and 2003 « RDP, VNC, VPN, DRAC
¢ McAfee, EPO, SUS, WSUS o DNS, WINS, DHCP
¢ MS SQL, mySQL o Telnet, TFTP ,FTP, SFTP, SSH, SCP
¢ IS, Apache, Proxy 2.0, 8e6 o Copper and Fiber networks. Nortel routers, switches and
e Veritas Backup, Doubletake, MacAdministrator wireless access points
REFERENCES
Lee Jordan - CIO -Supervisor Sharon Logsdon - Micro-Technician - Colleague Bill Haight - KETS Engineer
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